OC Brides
Wedding Planning FAQ's
Will you have an assistant?  Our “block of time packages” include one planner only.  But you can add a second assistant for $45.00 per hour.
Weddings with over 150 guests will need a planner and an assistant.
Weddings with 200 guests will need a planner and 2 assistants.
Will you take my décor items to the venue for me?   Yes, as long as it fits in our vehicles and it is

brought to our office in advance.

Will you set up  my décor items for me?  Yes, we can set out all your décor.  In order to ensure we do it the way you want, you can provide us with mock up photos.  Pack items in labeled boxes or bins as well.  Setup time is included in your “Block of Time” package.  If additional setup time is required it can be billed at $75.00 per hour.

Do you have rental décor?  Yes, we do.  We have everything from flowerwalls, chandeliers and backdrops to ceremony and aisle décor to catering supplies.  If you need signs, table décor, rustic iems/signs/decor, and more visit our website at www.weddingplanneroc.com to see what we have.  We are always accumulating more décor so please ask if you don’t see what you’re looking for.
What if it takes longer to set up my décor than the anticipated?  Our hourly rate is $75.00  per hour when purchased with a package.  We will try the best we can to estimate how long it will take to setup your décor, but if we need to hire extra help we will invoice you at $75.00.

What if a guest gets sick at our venue?  Yes, it has happened.  We cannot take responsibility for cleaning up after guests that have had too much to drink.

Do you have resources for other vendors I may need?  Yes, we have hundreds of vendors that we work with and can refer you to.  We try to fit the right vendor in the category you need to you.
Do you have server staff if we are providing our own food or beverages?  Yes we do.  Their rate is $35.00 per hour.
What happens if guests damage rental items or leave stain or burn marks on the rented linens?  Accidents happen, of course.  However if stubborn stains can't come out of the linens or if candles leave tiny burns from sparks the linen has to be replaced. If rental items are broken or damaged they will be billed at the retail price of the item.
What happens if I need to cancel or reschedule?  Date changes must be sent in writing at lest 30 days prior to the event.  If you reschedule with a new date within the current year, your retainer will go towards the new date.  If you reschedule later than the current year, there may be a slight date change charge to reflect the new year prices.  If you cancel, the retainer is non-refundable for any reason.
Do I need to purchase wedding insurance?  Some venues require Wedding Liability Insurance especially if you are providing and serving your own alcohol.  It is a great precaution.  It also protects against financial loss that could result from a wedding mishap or vendor incident. 
